Privacy Policy
Last updated: July 2026

This Privacy Policy explains how Club Madeira Ltd trading as The Smart Catalogue
(“we”, “us” or “our”) collects, uses, stores and protects personal information when
you visit our website, contact us, register for an account or use The Smart Catalogue

services.
We are committed to protecting your privacy and handling personal information

responsibly and in accordance with the UK General Data Protection Regulation (UK
GDPR), the Data Protection Act 2018 and other applicable data protection laws.

1. Who We Are

The Smart Catalogue is a trading name and product operated by Club Madeira Ltd.
Club Madeira Ltd provides website owners, organisations and communities with
access to The Smart Catalogue, an Al-powered product catalogue that can be added
to a website and managed through the Club Madeira platform.

The Smart Catalogue enables participating organisations to display products from
retailers and suppliers, manage the types of products shown to their audience and
earn commission from qualifying purchases.

For the purposes of UK data protection law, Club Madeira Ltd is the data controller
responsible for determining how and why personal information is processed.

Data Controller: Club Madeira Ltd trading as The Smart Catalogue

Website: www.thesmartcatalogue.com

Email: support@clubmadeira.uk

2. Information We Collect

The information we collect depends on how you interact with our website and
services.

Information You Provide
We may collect information that you provide when you:
+ Contact us or submit an enquiry

* Request further information about The Smart Catalogue


http://www.thesmartcatalogue.com/
mailto:support@clubmadeira.uk

* Apply to join or register for an account

« Complete the onboarding process

* Create or manage your Club Madeira account

* Provide information about your organisation, business or website
 Set up your account to receive commission payments

 Contact us for customer service, technical support or account assistance
This information may include:

* Your name

* Email address

» Telephone number

* Organisation or business name

* Website address

* Business and account information

* Information required to create and manage your account

« Communications between you and our team
Information Collected Automatically

When you visit our website or use our services, certain information may be collected
automatically.

This may include:

* [P address

* Browser and device type
* Operating system

* Pages visited

» Time spent on pages

* Referring website or source



» Website usage and interaction information
» Cookie and analytics information

We use this information to operate, secure and improve our website and services
and to understand how visitors use them.

3. How We Use Your Information

We may use personal information to:

* Respond to enquiries and requests for information

* Process applications to join The Smart Catalogue

 Create and manage user accounts

« Complete the onboarding process

* Provide access to The Smart Catalogue and Club Madeira platform
* Manage Smart Catalogue services and account functionality

* Provide customer service and technical support

* Administer and distribute commission payments

« Communicate with you about your account, services and important platform
updates

* Monitor and improve our website, platform and services

» Understand how visitors and users interact with our website

» Maintain the security of our website, accounts and services

* Prevent fraud, misuse and security threats

« Comply with our legal, regulatory, financial and accounting obligations

* Protect our legal rights and the rights of our users and partners

Where you have given your consent, we may also send you marketing
communications about The Smart Catalogue, platform developments, services and

other relevant opportunities.

You can unsubscribe from marketing communications at any time.



4. Commission Payments and Stripe

Club Madeira Ltd uses Stripe to support the onboarding of participating organisations
and to administer commission payments.

During the Stripe setup process, participating organisations may be asked to provide
personal, business, identity verification, banking or payment information directly to
Stripe.

Stripe processes this information in accordance with its own privacy policy and legal
obligations.

Club Madeira Ltd does not store full payment card or banking details provided
directly to Stripe.

We may receive limited information from Stripe relating to account status,

onboarding status, commission payments and other information necessary to
manage participation in The Smart Catalogue and administer commission payments.

5. The Club Madeira Platform

The Smart Catalogue is a product and trading name of Club Madeira Ltd and is
managed through the Club Madeira technology platform.

When you create an account, complete the onboarding process or manage your
Smart Catalogue, your personal information and account information are processed
by Club Madeira Ltd.

This may include:

 Account and login information

* Organisation and business information

» Website URL

« Smart Catalogue settings and preferences

* Product category and subcategory selections

* Recent instructions provided through The Smart Catalogue Al interface

* Account activity and platform usage information

* Information relating to commissions and payments

We process this information where necessary to provide, manage, secure and
improve The Smart Catalogue and related services.



6. How Artificial Intelligence Is Used

The Smart Catalogue uses artificial intelligence to analyse participating websites,
identify their likely audience and interests, identify relevant affiliate opportunities and
help create and manage product catalogues.

The Al provider currently used by The Smart Catalogue is Grok.
Information Provided to the Al

No personal information held by Club Madeira Ltd about account holders, community
members, website visitors or customers is intentionally provided to Grok for the
purpose of creating or managing a Smart Catalogue.

The primary input used to begin the catalogue creation process is the participating
organisation's website URL.

The website is reviewed to understand its publicly available content, subject matter
and likely audience.

Information derived from this review is used alongside market and affiliate
opportunity information to identify relevant product categories and catalogue content.

Catalogue Creation and Product Matching

For each catalogue category, The Smart Catalogue creates information including:
 Category and subcategory information

* Descriptions

» Search terms

» Keywords

* Negative keywords used to exclude irrelevant products

Product matches are then identified using product data sources, including
participating affiliate networks, marketplaces and merchants such as Awin, eBay and
Amazon.

Potential products are checked for relevance against factors including:

* The participating website and its content

* The likely audience and their interests

* Relevant market and affiliate opportunities



+ Catalogue categories and subcategories
 Category descriptions and metadata
» Search terms, keywords and negative keywords

This process is used to improve the relevance of the products displayed within each
Smart Catalogue.

7. Al Commands and Catalogue Data

When an account holder interacts with The Smart Catalogue Al interface, the last
three commands provided through the interface are retained to provide
conversational context and allow the Al system to understand and respond
appropriately to subsequent instructions.

Account holders should not include personal information, confidential information or
information about other individuals when providing instructions through the Al
interface.

Generated catalogue data is retained while the account remains active so that The
Smart Catalogue can operate, maintain and update the catalogue.

This data may include:

* Website analysis information

 Audience and market information generated from the website review

+ Catalogue categories and subcategories

 Category descriptions and metadata

» Search terms

» Keywords and negative keywords

 Product matching and catalogue selection information

* Recent Al commands retained for conversational context

The Smart Catalogue uses retained catalogue data to check for new and relevant

products approximately every 48 hours and to maintain and update participating
catalogues.

8. Purchases Made Through The Smart Catalogue

The Smart Catalogue displays products supplied by participating merchants and
retailers.



When you select a product, you are directed to the website of the relevant merchant
or retailer.

Any purchase is completed directly with that merchant.

The merchant is responsible for collecting and processing information required to
complete the transaction, including:

» Payment card and payment information

* Billing details

* Delivery addresses

» Customer account information

* Order and transaction information

* Information required to process deliveries, cancellations, returns and refunds
Club Madeira Ltd and The Smart Catalogue do not receive or store customers'
payment card details, payment information, billing addresses or delivery addresses

relating to purchases completed with merchants.

The merchant processes personal information in accordance with its own privacy
policy and legal obligations.

9. Affiliate Tracking and Commission Attribution

Products displayed through The Smart Catalogue may contain affiliate links.

When a visitor follows a product link to a participating merchant, affiliate tracking
technologies may be used to record the referral.

If the visitor subsequently completes a qualifying purchase, tracking information
allows the sale to be attributed correctly and commission to be calculated and
distributed between the relevant partners and participating communities.
Information processed for these purposes may include:

* Referral information

* Click and interaction data

* Transaction references

* Merchant information

* Commission information



+ Cookies or similar tracking identifiers

Affiliate tracking is used for the purpose of recording referrals, attributing qualifying
purchases, calculating commission and distributing commission correctly.

Club Madeira Ltd does not use information collected through affiliate tracking for
unrelated purposes.

The information available to Club Madeira Ltd will depend on the relevant merchant,
affiliate network and technology providers involved.

Further information about affiliate tracking is available in our Cookie Policy and
Affiliate Disclosure.

10. Cookies and Analytics

We may use cookies and similar technologies to:

» Operate and secure our website and services

* Remember user preferences

» Maintain account functionality

* Understand how visitors use our website

* Measure website performance

* Identify technical problems and improve our services
 Support product referral and commission tracking

Where required by law, we will ask for your consent before placing non-essential
cookies on your device.

You can manage or withdraw your cookie preferences at any time through the cookie
settings available on our website.

For further information, please see our Cookie Policy.
11. Who We Share Personal Information With

We may share personal information with third parties where necessary to provide,
manage and secure our services or comply with our legal obligations.

These may include:

* Stripe



* Participating merchants and retailers

« Affiliate networks and tracking providers

» Website hosting and technology providers

* Analytics providers

* Email and communication providers

» Customer support and administrative service providers

* Professional advisers

* Regulators, law enforcement agencies and public authorities where required by law
As explained in Section 6, personal information held about account holders,
community members, website visitors or customers is not intentionally provided to

Grok for the purpose of creating or managing Smart Catalogues.

We only share personal information where necessary, where we have an appropriate
legal basis or where required by law.

We do not sell personal information to third parties.
12. Our Legal Bases for Processing

Under UK data protection law, we must have a lawful basis for processing personal
information.

Depending on the circumstances, we may rely on:
Contract

Where processing is necessary to provide The Smart Catalogue services, create and
manage accounts, administer commissions or fulfil our contractual obligations.

Legitimate Interests

Where processing is necessary to operate, manage, secure and improve our website
and services, communicate with users, prevent fraud, understand how our services
are used and maintain relevant and up-to-date Smart Catalogues.

We only rely on legitimate interests where those interests are not overridden by your
rights and freedoms.



Consent

Where you have given us permission to process your information, including for
certain marketing communications, analytics technologies and non-essential
cookies.

You can withdraw your consent at any time.
Legal Obligation

Where processing is necessary to comply with legal, regulatory, tax, accounting or
other statutory obligations.

13. International Data Transfers

Some of the organisations and technology providers we use may process or store
personal information outside the United Kingdom.

Where personal information is transferred internationally, we take appropriate steps
to ensure that it receives an adequate level of protection in accordance with
applicable data protection law.

This may include relying on UK adequacy regulations, the UK International Data
Transfer Agreement, the UK Addendum to the EU Standard Contractual Clauses or
other legally recognised safeguards.

14. How Long We Keep Your Information

We only keep personal information for as long as reasonably necessary for the
purposes for which it was collected.

Account information and catalogue data may be retained while an account remains
active and for a reasonable period afterwards where necessary for account
administration, security, dispute resolution or compliance with legal obligations.

The last three commands provided through The Smart Catalogue Al interface are
retained for conversational context and are replaced as new commands are
submitted.

The length of time we retain other information will depend on the nature of our
relationship with you, our contractual obligations and any legal, regulatory, tax,
accounting or reporting requirements.

When personal information is no longer required, we will securely delete or
anonymise it where appropriate.



15. Deleting Your Account and Catalogue Data

The Smart Catalogue provides a Delete My Account function that allows participating
organisations to request the deletion of their account and associated catalogue data.

When an account is deleted, Club Madeira Ltd will delete or anonymise personal
information and catalogue data associated with that account where it is no longer
required.

This may include:

 Account information

* Website analysis information

 Audience and market information generated for the catalogue

 Catalogue categories, subcategories and metadata

* Search terms, keywords and negative keywords

 Product matching and catalogue selection information

* Recent Al commands retained for conversational context

Some information may need to be retained where required to comply with legal, tax,
accounting, regulatory or fraud prevention obligations, or to establish, exercise or

defend legal claims.

Where information must be retained, it will only be kept for as long as necessary for
those purposes.

You may also contact us at support@clubmadeira.uk if you require assistance
deleting your account or exercising your data protection rights.

16. How We Protect Your Information

We take appropriate technical and organisational measures to protect personal
information against unauthorised access, loss, misuse, alteration or disclosure.

These measures may include secure technology systems, access controls,
authentication measures and restrictions on who can access personal information.

However, no method of transmitting or storing information electronically can be
guaranteed to be completely secure.
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17. Your Data Protection Rights

Under UK data protection law, you may have the right to:

* Request access to the personal information we hold about you

* Ask us to correct inaccurate or incomplete information

* Request deletion of your personal information in certain circumstances

* Ask us to restrict the processing of your information

* Object to certain types of processing

* Request the transfer of your information where applicable

» Withdraw consent where processing is based on consent

* Object to direct marketing at any time

» Make a complaint about how your personal information has been handled

To exercise your rights, please contact us at support@clubmadeira.uk.

We may need to verify your identity before responding to your request.

You also have the right to make a complaint to the Information Commissioner's
Office (ICO), the UK regulator responsible for data protection.

18. Links to Other Websites

Our website and The Smart Catalogue services contain links to websites operated
by merchants, retailers and other third parties.

We are not responsible for the privacy practices, security or content of third-party
websites.

We recommend reviewing the privacy policy of any third-party website before
providing personal information or completing a purchase.

19. Children's Privacy

The Smart Catalogue is intended for use by organisations, businesses and adults
responsible for managing participating websites and communities.

Our services are not intended to collect personal information directly from children.
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If we become aware that personal information has been collected from a child in
circumstances where appropriate consent or another lawful basis was required, we
will take reasonable steps to delete that information.

20. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes to our
services, technology, business practices or legal obligations.

Any updates will be published on this page and the “Last updated” date will be
amended accordingly.

We recommend checking this Privacy Policy periodically.
21. Contact Us

If you have any questions about this Privacy Policy, how we use personal
information or your data protection rights, please contact:

Club Madeira Ltd trading as The Smart Catalogue

Email: support@clubmadeira.uk

Website: www.thesmartcatalogue.com
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